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Quality Policy

It is the policy of Accrofab (Derby) Ltd to provide products on time and in accordance
with agreed customer requirements.

We will constantly strive:

e To set an outstanding quality of service.

e To set the highest possible standards.

e To identify objectives across the business aimed at continuous
improvement of the Quality System and enhancing customer satisfaction.

e To be resourceful and innovative in meeting our customer needs and
expectations.

e To be open to new ideas and adaptive to change.

e To encourage open reporting of Human Factors.

The achievement of high quality and consistency calls for a systematic and
disciplined approach by all employees in all activities associated with the customer’s
order according to the principles of quality assurance and in compliance with
supplementary clauses of AS9100 and any other obligations.

Above all, we will always remember that our customers are the very purpose of
our business.

This statement represents my commitment on behalf of the company, to the
Quality Policy and continuous improvement, including continually improving the
maturity of human factors within the organisation.

It is part of the company’s training programme to ensure that this statement is
understood, implemented and maintained at all levels within Accrofab (Derby) Ltd.

This policy will be reviewed annually to ensure its continued suitability.

Nick Godfrey — Engineering & Quality Director.
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